Physician Portal Implementation

GRA coordinated the implementation of a physician portal to physicians
including the validation and testing of the data. GRA’s consultant liaised
with the consultants and programmers of the portal product to ensure
that the data displayed in the portal correlated with the display of the
actual information in MEDITECH. GRA gathered information as to how
the site would like to have the data formatted and then worked with the
company to ensure that it met the needs of the customers. The
consultant created a staff user guide and worked with in-house staff to

ensure that training was consistent.



